February 22, 2021
Web Announcement 2434

Attention Inpatient Providers:

Recipient Eligibility Impacts Inpatient and Inpatient Crossover Claims

Inpatient and inpatient crossover claims have paid inappropriately when the recipient was not eligible for all dates
of service submitted on the claim. Effective with claims processed on or after December 21, 2020, the entire claim

will deny if the recipient was not eligible on any day of the date range billed. Providers may resubmit claims for
eligible dates of service within timely filing guidelines.



